
By ABBY AGUIRRE  
Simone Williams did not want to wear the 
Frankenstein boots. 

“For real, they are Frankenstein boots!” 
Ms. Williams says, referring to some of 
the shoe styles marketed to people with 
diabetic neuropathy, a condition that causes 
her feet to swell and ache. 

She needed something to wear on job 
interviews, though — shoes that would 
ease the soreness so that she could project 
capability and could focus on her prospec-
tive employers rather than her throbbing 
toes. 

At the time, in 2006, making a good 
impression had never felt more critical. 
Ms. Williams, now 40, was coming off 
almost two years of unemployment and six 
months of homelessness, brought on in part 
by a bout of depression. She had years of 
professional experience in social service, 
not to mention a master’s degree, but was 
worried about explaining the gap in her résumé. 

Drawing on the Neediest Cases Fund, the Brooklyn Bureau’s 
Transitional Living Community in July of that year bought her a $54 
pair of orthopedic shoes that neither clamped down on her swollen 
feet nor offended her personal aesthetic: black Mary Janes. 

Ms. Williams credited the shoes and the confidence they inspired 
when, several months later, she was hired as a peer advocate at the 
Baltic Street Mental Health Board, in Brooklyn. 

“These shoes have taken me back to 
work again,” she said at the time. 

But the job was a part-time, tempo-
rary position — one of many she would 
find with the continued support of the 
Bureau. 

In May of this year, she was able to 
parlay all the part-time work into a full-
time, salaried job: Ms. Williams is the 
program manager at Catholic Charities 
of the Archdiocese of New York’s Bea-
con of Hope House, a housing program 
in the Bronx for mentally ill men and 
women.  

When, after three interviews, Catho-
lic Charities offered her the position 
and informed her of the salary — an 
amount that meant she could move out 
of a shared apartment and into her own, 
and resume paying off her student loans 
— Ms. Williams said nothing into the 
phone. 

“Simone, are you there?” the woman finally asked. 
What Ms. Williams wanted to say next: “Hell, yes, I’ll take it!” 
Instead, she feigned calmness: “Yes, that sounds quite fine.”  
Ms. Williams now thinks about starting her own nonprofit organi-

zation, a transitional-living program for 18- to 24-year-olds.  
She is also working on her collection of subtly orthopedic shoes. 

It includes Timberland walking shoes, black pumps with a low heel 
and another pair of black Mary Janes.  
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A Little Help Made a Big Difference—A Firmer Footing  

Simone 
Williams, 40, 

found that the 
right kind of 

shoes got her 
through a job 
interview that 
led to a good-

paying job. 


